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Tén goi dich vu:
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mai giai doan thang 02/2026 dén thang 02/2029

Téng cong ty Hang khong Viét Nam - CTCP
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_ TONG CONG TY CONG HOA XA HQI CHU NGHIA VIET NAM
HANG KHONG VIET NAM Djc Iap - Ty do - Hanh phiic

86: 18%9 / TCTHE ~ TT RSP Ha Néi, ngay 04 thang A0 ndm LoL5
V/v moi chao gia goi dich vu “Thué phan

mém hé théng bdo cdo thuong mai giai doan

tir T02/2026 — T02/2029”

THU MOI THAM GIA CHAO GIA

Téng cong ty Hang khong Viét Nam (Vietnam Airlines) xin guri Quy cong ty 1oi
chao tran trong!

Chung t6i kinh mdi Quy cong ty tham gia goéi chao gia goi dich vu “Thué phan
mém hé thdng bao cio thuong mai giai doan tir T02/2026 — T02/2029”

Céc yéu cau chi tiét vé dich vu duge néu tai Hb so yéu cau giri kém theo.

Pé nghi Quy cong ty giri H6 so dé xuét téi dia chi:

- Ban Tiép thi va Ban san pham - Tong céng ty Hang khong Viét Nam.

- Dia chi: 200 Nguyén Son, phuong Bd Dé, TP. Ha Noi, Viét Nam.

- Nguoi lién hé: Ong Nguyén Thach Bao

- Dién thoai: (84)932251195

- Email: baonth@vietnamairlines.com.

Thoi gian nhan hd so dé xudt: Cham nhét 1a 16 gio (gio Viét Nam), ngay 08 théng
10 nam 2025.

Xin tran trong cam on.

Noi nhin:
- Nhu trén;
- Luu: VT TTBSP (BAONTH). TUQ TONG GIAM POC




GIAI THICH THUAT NGU, TU VIET TAT

STT Thudt ngir/ Tir viét tit Nghia day di
1. | HSBX HO so dé xuat
2. | HSYC HO so yéu cau chdo gid
3. NCC Nha cung cép
Téng cong ty Hang khéng Viét
4, TCTHK/TCT/VNA Nam - CTCP
5. | VND Viét Nam dong
6. |HP Hop ddng
7. DV Dich vu
8. NSD Nguoi sir dung
0. Ngay Ngay duong lich
10. | CQ, DbV Co quan, don vi
11. | HHDV Hang hoa dich vu




1. YEU CAU CHUNG VE SAN PHAM/DICH VU

1.1.N¢i dung, danh muc san pham/dich vy, s6 lugng
1.1.1. Pham vi cung cép dich vu
Trién khai phan mém hé thong bao cao thuong mai giai doan tir T02/2026 —
T02/2029.
1.1.2. Danh muc
+ Thué bao phdn mém Tableau (License).
+ Ha tang Cloud.
+ Dich vu trién khai.
+ Dich vu hd trg van hanh.
1.2. Yéu cAu, tiéu chuén san phém/dich vu
Yéu céu chi tiét vé k¥ thuat quy dinh tai Myc 5.3 HSYC.
1.3. Thoi gian thuc hién HD

- Thoi gian trién khai HD: 04 thang ké tir ngay hop dong c6 hiéu luc.

- Thoi gian sir dung DV: 36 théng ké tir ngay nghiém thu tong thé va dua dich vu
vao st dung, du kién tir thang 02/2026, ¢6 diéu khoin cham dirt truée thoi
han.

. YEU CAU VE TU CACH CUA NCC

2.1. Gidy cl}l’mg nhén dang ky doanh nghiép hoic Gidy dang ky hoat déng hop phap
dugc cip boi co quan nha nude ¢ thdm quyén theo quy dinh ctia phap luat (con
hiéu Iuc). , ) , ‘

2.2.C6 cam két kh‘(“)ng c6 tranh chép, khiéu kién, xung dot quyen loi hodc dang co
vi pham hgp d,(")ng voi TCT. L o

2.3, C(’)’ ban cam két khong bi cam tham gia hoat dong dau thau theo Luét Pau thau
(d6i véi NCC Viét Nam). ‘

2.4.}(h§ng cé‘tén trong hai hodc nhiéu HSPX vdi tu cach 1a NCC chinh

. CHI DAN DPOI VOI NCC

3.1. Thanh phin cta bo HSPX

B HSPX do NCC chuén bj bao gdm céc tai lidu sau:

Mai tai liéu Tén tai li¢u Tham chiéu

Tai liéu ching minh tu cach hop 1& ctia NCC,

TL ' i :

L' | tinh hop 1& cta HSBX Muye 5.1

TL2 T1au liéu chimg minh vé néng luc, kinh nghiém Muc 5.2
cua NCC

TIL3 Tai liéu chimg minh dap tmg yéu cau k¥ thuat Muc 5.3

TL4 Don chao gia BMO01

i B Gidy uy quyén (néu co) BMO02

TL6 Biéu gia chao BMO03
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Ma tai lidu Tén tai liéu Tham chiéu
TL.7 Bao cdo cac HD tuong tu da va dang thuc hién BMO04
TLS Thu cam két phat do cham tién do BMO05
TL9 Cam két ctia NCC BMO06

TL10 Thoa thuén lién danh (néu c6) BMO7
TLIT Du thao hop dong BMO08

Céc tai liéu chinh cia HSPX (tai liéu soan theo cdc miu biéu ciia VNA) ciing
nhu tAt ca cac van ban, tai lidu trao dbi gitta bén moi chao gid va NCC lién quan
dén viéc chao gia phai duge viét bing Tiéng Viét. C4c tai liéu phu trg (HP tuong
tu, tai liéu phén tich, chimg chi quéc té...) ¢6 thé sir dung bing ngdn ngit s& tai
tuy nhién s& phai dich sang tiéng Viét néu VNA yéu céu.

3.2.Yéu cau chao gia

3.2.1. Giéchao

Gia chao 1a gia do NCC néu trong Pon chao gid (BM01) keém theo Biéu gia chao

(BMO03) sau khi trir gia tri gidm gia ghi trong Pon chao gia hodc Thu giam gid

(néu co).

3.2.2. Thu giam gia

Truong hop Thu gidm gia ndp trude thoi diém dong chao gia, Thu giam gia sé

duoc dua vao danh gia tai chinh va budce xép hang NCC lan thir nhit theo quy

dinh tai Muc 4.4 va 4.5.

Truong hgp Thu giam gia ndp tai thoi diém Pam phan véi cac NCC theo quy

dinh tai Muc 4.6 va NCC la mt trong 3 NCC xép hang cao nhit tai budc xép

hang lan 1, Thu giam gia s& dugc xem xét 1am co sé dam phén gia goi dich vu dé

lam cén cir xép hang lai NCC.

3.2.3. Biéu gia chao

Biéu gia chao phai dugc ghi ddy di theo mau BMO3, c6 chit ky cua nguoi dai

dién hop phép cua NCC, bao gdm ddy du cac thanh phan c4u thanh nén gid chao

(Bao gbém thué, phi).

Trudng hop chwa bao gdém thué phi, TCT sé& chii dong tinh toén céc loai thué, phi

va dua vao ndi dung danh gia dam bao tinh dung, tinh di. Néu dugc cong nhan

tring chao gia thi NCC phai chiu trach nhiém thuc hién nghia vu thué theo quy

dinh.

3.2.4. Ddng tién chao gid, danh gia: Viét Nam Dong (VND).

3.2.5. Diéu kién thanh todn

- Thanh toan theo hinh thirc chuyén khoan thanh toan tra sau dinh ky theo quy.
Co so thanh toan la ban nghiém thu két qua dich vu thuc hién theo ky thanh
toan.

- Thoi han thanh toan: Thanh ton trong vong 45 ngay ké tlir ngay nhan duge
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bd hd so thanh toan hop 18.
3.3.Lam rd HSYC
Trong trudmg hop can lam 3 HSYC, NCC phai giri dé nghi lam rd bing email
dam bao TCT nhan duoc trude tdi thiéu ba (03) ngay lam viéc trude thoi han r}(}p
HSPX quy dinh tai Muc 3.4. N§i dung 1am r& HSYC s& dugc TCT gui bing
email t6i tét ca cac NCC di nhan HSYC. Trudng hop viéc lam 15 dan dén phai
stra d6i HSYC thi TCT sé& giri nhiing ndi dung sira dbi dén tat ca cac NCC da
nhan HSYC khéng mudn hon mét (01) ngay lam viée trude thoi han ngp HSDX.
3.4.Nop HSbX
3.4.1. Thoi han ndép HSPX va hiéu luc cia HSDX
- Thoi han ndp HSPX: trude 16"00 gio, ngay 08 / 10 /2025 (Gid Ha Noi).
HSDX giri dén sau thoi han nop HSPX la khéng hop 1€ va bi loai.
- Hiéu luc cia HSDX: Téi thidu 90 ngay ké tir thoi diém hét han np HSDX.
3.4.2. Quy cach HSBX
Nop ban gbc (ndp truc tiép) hodc hd so scan tir ban gbe (ndp qua email).
3.4.3. Ngbn ngit cia HSPX: Tiéng Viét.
3.4.4. Phuong thic va dia chi np HSBX
Thuyc hién theo mot trong hai phuong thirc sau:

3.4.4.1. Nop truc tiép hodc giri qua dudng buu dién dén dia chi:

- Ban Tiép thi sé - Tong Céng ty Hang khong Viét Nam.

- Dia chi: Tang 4 toa nha VN2, s6 200 Nguyén Son, Long Bién, Ha Ngi.

- Nguoi lién hé: Ong Nguyén Thach Bao, dién thoai: (+84)932251195, Email:
baonth@yvietnamairlines.com.

3.4.4.2 Nop HSPX béng céch gui thu dién tir dinh kém ban scan tir ban géc

HSDX té6i dia chi:

- Email: baonth@vietnamairlines.com.

- Nguoi lién hé: Ong Nguyén Thach Bao, dién thoai: (+84)932251195.

Hb so dé xuét phai dim bdo c6 chit ky cta nguoi dai dién phap luat cia NCC hodc
nguoi duge iy quyén. Van ban iy quyén can tuan thu theo ma tai liéu s6 TLOS tai Muc
3.1 Dung lugng tai liéu dinh kém thu dién tir yéu ciu < 20MB/01 email, nha cung cép
c6 thé guri tach nhidu email trong truong hop dung luong file dinh kém vugt qua 20
MB.

Trudng hop NCC giri HSPX theo ca hai phuong thirc néu trén va déu dén trude thoi
han ngp HSPX thi TCT s& danh gia HSDX hop 1€ dugc guri dén sau cling.

3.5.Lam rd HSDX
Trong qua trinh dénh gida HSPX, TCT c6 thé yéu cdu NCC bé sung, 1am rd ndi
dung ctia HSPX véi diéu kién khong 1am thay d6i ndi dung co ban cia HSPX
da ndp, khong thay doi gia chao.
Tai lidu khong dwoc phép bé sung bao gdm: Pon chio gia va Biéu gia chao.
Tai liéu duoc phép bd sung: Gidy chung nhéan ding ky doanh nghiép, Giay ding
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ky hoat dong; gidy uy quyén; cac cam két, tai liéu chimg minh vé tu cach, ning
luc, kinh nghiém, k¥ thuat cia NCC.
Trong trudng hop xét thiy can thiét, TCT c6 thé yéu cau NCC gia han hiéu luc
ctia HSPX. Néu NCC tir chdi viéc gia han HSPX, HSPX sé& khong dugc xem
xét danh gid & cdc budc tiép theo.
Hinh thie lam rd HSDX: Lam viée tryuc tiép voi NCC dé trao di va ky bién ban
lam viéc hodc giri van ban/email yéu ciu lam rd va NCC phai tra 1oi bing vin
ban/email, hd so 1am rd phai co chit ky nguoi dai dién hgp phap ctia NCC. Nhiing
tai lidu lam 18 dwogc luu coi nhu mét phan cia HSPX. Trudng hop NCC khong
1am rd theo thoi han yéu cdu ciia bén moi chao gia thi viée déanh gia HSPX dugc
thuc hién theo ndi dung HSPX cia NCC da ndp.
3.6. Panh gia HSDX
Viéc danh gia HSPX dugce thyc hign lan luot theo cac budc quy dinh tai Muc 4,
bao gbm:
- Danh gia tinh hop 1€ HSDPX theo tiéu chi tai Muc 5.1
- Panh gia ning luc, kinh nghiém theo tiéu chi tai Muc 5.2
- Panh gia vé k¥ thuat theo tiéu chi tai Muc 5.3
- Pénh gia vé gia theo tiéu chi tai Muc 4.4
- Xac dinh diém téng hop va xép hang NCC
- Pam phan voi cac NCC va xép hang lai.
3.7.Dam phan véi NCC
Truong hop ¢6 3 NCC trd 1én dép tmg yéu cau vé (i) Tinh hop 1& ctia HSDX (ii)
Ning luc, kinh nghiém (iii) Yéu cau k¥ thuat va (iv) Gi chao nho hon hogc bang
gia ké hoach ciia goi DV, TCT s& moi 3 NCC xép hang cao nhét vao dam phan
theo két qua xép hang theo quy dinh tai Muc 4.5 ctia HSYC. Truong hop c6 it
hon 3 NCC dép tmg yéu cau néu trén, TCT s& dam phén véi tat ca cac NCC dap
g yéu cau.
3.8. Piéu kién NCC dugc lua chon
- C6 tu cach NCC, HSDPX hgp 1€ theo tiéu chi tai Muc 5.1
- Déap uimg y€u clu vé nang luc, kinh nghiém theo tiéu chi tai Muc 5.2
~ Pap mg yéu cau vé yéu cau k¥ thudt theo tiéu chi tai Muc 5.3
- NCC duoc xép hang thir nhit sau dam phén va duoc cap c6 tham quyén ctia
TCT phé duyét.
- Co gia chao khong vuot gid géi DV da dugc phé duyét.
3.9. Théng bao két qua LCNCC
- Sau khi ¢6 quyét dinh phé duygt két qua lya chon NCC, TCTHK giri vn
ban théng' bao két qua lya chon NCC dén tat ca cac NCC tham gia nﬁ)p
HSBX. DBoi voi NCC dugc lua chon, thong bao s€ ghi rd thoi gian, dia diém
hoan thién hop dong.
- TCTHK c6 quyén chp nhan hogc tir chdi bat ky HSPX nao hozc huy bo
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qua trinh chao gid va tir chdi tat ca cac HSPX bat cir thoi diém nao trude
thoi diém thoa thuan Hop ddng, ma khong phai chiu bat ky trach nhiém nao
déi véi NCC ciing nhu khéng can giai thich Iy do cho NCC. TCTHK s&
théng bao cho NCC trong truong hop huy bo tat ca cac HSPX hoic hiy bo
qua trinh Iya chon NCC.
3.10. Bao mat thong tin
Thong tin lién quan dén HSYC va viéc danh gia HSPX phéi dugc gitt bi mét
va khéng duoc phép tiét 16 cho bt ky ca nhan/td chirc nao khong c6 lién quan
chinh thirc dén qué trinh lya chon NCC. Trong moi trudng hop khong dugce
tiét 16 thong tin trong HSYC, HSDX cho NCC khac.
4. CAC BUOC PANH GIA HSPX
Viéc danh gia HSPX dugc Bén moi chao gia thuc hién theo trinh tur nhu sau:
4.1. Viéc danh gié tinh hop 16 HSPX duoc thue hién theo Tiéu chudn dénh gia vé tu

cach NCC, tinh hop 16 HSBX quy dinh chi tiét tai Muc 5.1.

HSDX s& bj loai néu khong dap tmg mét trong cac ndi dung vé Tiéu chuin dénh
gi4 vé tu cach NCC, tinh hop 16 HSDX quy dinh chi tiét tai Muc 5.1. HSPX dap
{mg tit ca cac ndi dung ndi trén s& duge xem xét danh gid ning luc, kinh nghiém
tai Muc 5.2.

4.2. Panh gia nang luc, kinh nghiém

Viéc danh gi4 ning luc, kinh nghiém duoc thuc hién theo Tiéu chudn danh gia
vé ning luc, kinh nghiém quy dinh chi tiét tai Muc 5.2.

HSDX sé bi loai néu khong dat mot trong cac ndi dung vé Tiéu chuin déanh gia
vé ning luc, kinh nghiém quy dinh chi tiét tai Muc 5.2. HSPX dap tmg tiéu
chuin danh gia vé ning luc, kinh nghiém s& duoc xem xét danh gia vé k¥ thuat
theo Muc 5.3.

4.3. Panh gia vé ky thuat

Viéc danh gia vé k¥ thuat dugc thuc hién theo Tiéu chudn danh gia néu chi tiét
tai Muc 5.3.

HSPX sé bi loai néu khong dat mét trong cac ndi dung vé Tiéu chuan dénh gia
vé k¥ thuét quy dinh chi tiét tai Muc 5.3. HSDX dap tng tiéu chudn d4nh gia vé
k¥ thudt s€ dugc xem xét danh gia tai chinh theo Muc 4.4.

4.4. Danh gia tai chinh va x4c dinh gia chao

4.4.1. Bwéce 1. Xac dinh gia chao — BM03

4.4.2. Buére 2. Sira 16i s6 hoc dugc tién hanh theo nguyén tic sau day:
- Ldi sb hoc:
L4i s6 hoc bao gdm nhitng 15i do thuc hién céc phép tinh cong, trlr, nhén, chia
khong chinh xac khi tinh toan gi4 chao. Truong hop khong nhét quan giita don
gia va thanh tién thi ldy don gid 1am co s cho viéc stra 16i. Trudng hop tai cot
“don gia” va cot “thanh tién” NCC khong ghi gié tri hodc ghi 1a “0” thi dugc
coi la NCC da phan bd gia ctia cong viéc nay vao cac cong viée khac thude goi
DV, NCC phai c6 trach nhiém thuc hién hoan thanh céc cong viéc nay theo
ding yéu cau néu trong HSYC trong qua trinh thyc hién hop dong.



- Céc 16i khéc:

+ Tai 6t thanh tién da dugc ghi day du gia tri nhung khong c6 don gid chao
twong tmg thi don gid chao dugc xac dinh bd sung bing cich chia thanh
tién cho sb luong. Khi c6 don gia chao nhung cot thanh tién bo tréng thi
gia tri cot thanh tién s& dugc xdc dinh bd sung bing cach nhan sb luong
v6i don gia chao. Néu mot ndi dung nao dé c¢é ghi don gia chao va gié tri
tai cOt thanh tién nhung bo tréng sb lugng thi s6 lugng bo tréng duge xéc
dinh bd sung bing cach chia gia tri tai cgt thanh tién cho don gia chao cua
ndi dung d6. Truong hop sé luong duoc xac dinh bd sung néu tren khéac
v6i 6 luorng néu trong HSYC thi gié tri sai khac do 14 sai léch vé pham
vi cung cAp va dugc hiéu chinh theo quy dinh tai Bude 3.

+ L3i nham don vi tinh: sira lai trén co s 1am rd véi NCC cho phu hop voi
yéu ciu néu trong HSYC.

+ L3i nhdm don vi: sir dung du "," (d4u phiy) thay cho diu "." (déu chim)
va nguoc lai thi dugc stra lai cho phu hgp theo céach viét cia Viét Nam.
Khi TCT cho ring du phiy hoic ddu chim trong don gi4 chao rd rang
da bi dat sai chd thi trong truong hop nay thanh tién cuia hang muc s& c6
v nghia quyét dinh va don gi4 chio s& dugc stra lai.

+ Néu c6 sai sot khi cong cac khoan tién dé ra tong sd tién thi sé sira lai tong
s6 tién theo cac khoan tién.

+ Néu ¢6 su khéc biét gitta con s va chir viét thi ldy chit viét lam co s
phép 1y cho viéc stra 15i. Néu chit viét sai thi 1iy con s6 sau khi sira 1i
theo quy dinh tai Budc nay lam co s& phap ly.

4.4.3. Buéc 3. Hiéu chinh sai léch theo theo nguyén tic sau:

- Truong hop c6 sai léch vé& pham vi cung cdp thi gia tri phin chao thiéu s&
duge cong thém vao, gia tri phan chao thira s& dugc trir di theo mirc don gia
chao tuong mg trong HSPX ctia NCC c6 sai 1éch.

Trudng hop trong HSPX cta NCC c¢6 sai léch thiéu thi khong dugc danh

gia.

Trudng hop trong HSDX ciia NCC ¢6 sai léch thiéu ma khéng c6 don gid

tuong ung trong HSPX cua NCC c6 sai léch thi thuc hién hi¢u chinh sai

Iéch nhu sau:

+ LAy mirc don gia chao cao nhat d6i véi hang muc cong viéc ma NCC chao
thiéu trong sé cac HSPX khac vugt qua bude danh gia vé ki thuat dé lam
co s& hiéu chinh sai 1éch. Trudng hgp trong HSBX cua cac NCC vuot
qua budc danh gia vé k¥ thuat khong c¢6 don gia chao cua cong viée nay
thi cén cr vao don gia hinh thanh gia géi DV lam co s& hi€u chinh sai
léch.

+ Trudng hop chi 6 mdt NCC duy nhit vuot qua budc danh gia vé k¥ thuét
thi tién hanh hiéu chinh sai 1éch trén co s& ldy mirc don gia trong du toan
cta géi DV dugc duyét lam co s& hi¢u chinh sai 1¢éch.
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4.5.

4.6.

4.7.

Truong hop trong HSBX cua NCC c6 sai léch thira ma khong cé don gia
thi khong dugc diéu chinh.

- Truong hop Biéu gia chao khong bao gdm céc loai thué, phi thi TCT s& chu
dong tinh todn va dua vao ndi dung danh gia dam bao tinh ding, tinh du.

- Trudng hgp NCC c6 Thu giam gia, viéc sira 16i va hiéu chinh sai léch dugce
thue hién trén co sc'yrgié chao chua trir di gia trj giam gia. Ty 1é phan trim
(%) cuia sai léch thiéu duogc xac dinh trén co sd so vdi gid chao ghi trong
don chao.

Xéc dinh gia danh gid (G)

Cong thirc gia danh gia, trong do: G (Gia danh gid) = G1-G2

Trong do:

+ G1: Gia chao — BM 03.

+ G2: Cac vu dai khac (néu co).

Xép hang NCC

HSBX’ dap @g tu cégh NCC, nang luc kinh nghiém, k¥ thuét va cé gia danh gia

(G) thap nhat dugc xép hang thir nhét. Trong trudng hop NCC c6 diém danh gia

bang nhau thi NCC ¢6 diéu kién thuong mai tot hon s& danh gia cao hon.

Pam phéan v6i cac NCC va xép hang lai

Cin ctr vao danh sach cac NCC dap tmg yéu ciu ctia theo quy dinh tai Muc 3.7

HSYC, TCTHK sé& tién hanh dam phan theo quy dinh tai Muc 3.7.

Viéc dam phan dya trén céc co sé sau day:

- HSPX va céc tai liéu lam rd HSPX (néu c6) ctia NCC.

- HSYC, bao gdbm Du thao hop ddng kém theo. Dy thao hop déng nay la mot
phin khéng tach roi cia HSYC va la cin cir @& dam phan, hoan thién hop
dong chinh thire gitta TCTHK va NCC duoc lua chon.

Céc néi dung dam phén bao gdm giam gia va dat dugc cac diéu kién tét hon vé

k¥ thudt, thvong mai.

VNA xép hang lai cdc NCC trén co s& két qua dam phén.

Qui trinh thyc hién dam phén:

- VNA sé thuc hién viéc dam phan theo hinh thirc gian tiép. Theo d6 TCT sé&
giri yéu cﬁu dam phan dén cac NCC trong danh cac NCC da dép g yéu
cﬁ‘u vé diéu kién dam phén bao gom Vié‘C qui dinh cu thé thoi gian gﬁi{n@p
HO6 so dam phan; hinh thirc gtri, ndp ho so dam phan; hi€u lyc cta hé so
dam phén, cac ndi dung yéu cdu dam phén va cic ndi dung co lién quan
kha: , - ,

- S6 vong dam phan c6 thé thuc hién mét hodc nhiéu lan do VNA quyét dinh.

5. TIEU CHUAN PANH GIA CHI TIET MOT SO HANG MUC
Rk

Panh gi4 vé tu cach NCC, tinh hop 1¢ HSBX
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TT

Mire d§ dap ing

Tai liéu dé danh gia

N¢i dung danh gia R
Dat Khong
: dat
1 HSDX dugc ndp trude thoi diém | Pap Khong | Thoi han quy dinh tai
" | hét han ndp HSDX ung | dép ung | Muc 3.4 HSYC
HSDBX dugc nguoi dai dién hgp )
5 phap ky (hodc nguoi duge uy | Dap Khéng | Bon chao gia va Giay uy
" | quyén ky kém theo gidy iy quyén | ung | ddp img | quyén (néu co)
hop 1€)
- Diem ;{:?EI
3. Y'Efu cau ve tu cach tham gia chao | gia .l i
gia. tu cach i
doc lap Het
T doanh
Biéu gid chao c6 chit ky cia
ngudi dai dién hop phap cua
NCC, bao gom day du céac thanh
phan cau thanh nén gia chao (bz}O bap Khéng A e s
e gom thué, phi). Truong hop Biéu | Ung | dip ung Blcweiidine
gid chao khong ghi 1o céc loai
thug, phi thi gia chao dugc coi 1a
dd bao gom cdc loai thué, phi.
5. | Ddng tién chao gid la VND Dép | Khong | 5 chao gia
ung dap ung
6. Ngon ngir chao gia 1a Tiéng Viét £’)ép I?hc")lng HSPX
ung | dap ung
Hiéu luc cia HSPX theo quy | > 90 <90 -
7| dinh tai Myc 3.4.1 ngly | ngay |Domcheogd
Cung cép ban sao Gidy
Gilly chimg nhan déng ky doanh chimg nbgn Gang Ly
£ i doanh nghiép hoac Giay
nghi¢p hodc Giay dang ky hoat Khong diing ky hoat dbng h
8. | dong hop phap duge cap boi co Co i & L Song Wb
. | phap dugc cap boi co
quan nha nudc c6 thim quyén 0 nha ‘e o6 thi
theo quy dinh ctia phép luét quag nhd nuoe o tham
' g quyén theo quy dinh cua
phap luat.
Khongf: © trar}n\h chgp ’ lfh1eu kl@n,’ bap Khong | Vian ban cam két theo
9. | xung dot quyen loi hode dang c6 ¥ d4p tme | BMO6
vi pham hop ddng véi TCT g pung
Khong c6 tén trong 02 HSPX véi ; A
10. | twcéch dgc lap hodc 1a thanh vién | oo d‘;h‘g’ng Pon chio gid
trong lién danh i e
1 Khong bi cAm tham giahoatdong | Dép Khong | Van ban cam két theo
" | d4u thau theo Luat déu thau. ung dap ung | BM06

4
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NCC duoc dénh gia “Pat” va dugc danh gia tai cac budc tiép theo khi dap tmg
tht ca cac noi dung trén.
5.2.Panh gia vé ning luc, kinh nghiém

TT

Ni dung yéu cau

Mikc do dép img

Tai liéu cung cip

Pat

Khong dat

Loi nhuin sau thué cua toi
thiédu 01 nam trong thoi
gian tir nim 2022 dén nim
2024 1a duong.

Dép tng

Khéng dap
ung

Ban sao bao cao tai
chinh dd duoc kiém
toan cac nam 2022,
2023, 2024.

Ban ké kém ban sao hop
dong da thuc hién trong 03
(nim) nam gan nhit 2022
dén 2024 c6 ndi dung lién
quan dén cung cip va trién
khai phan mém bao cio dép
tmg céac diéu kién sau:

- N6i dung trién khai c6 lién
quan dén Béo céo quan tri,
dir liéu thuong mai hoac hé
théng phén tich.

- Gia tri hop dong khong
thap hon 12 tj VND.

Pap ing

Khoéng déap
img

Ban ké theo mau
BMO04 va ban sao Hop
ddng tuong tu.

Nha cung cép phai ¢6 m6 ta
giai phap k¥ thuat dap Uing
yéu céu, chirc ning va tinh
ning cuia san pham

Pap tng

Khoéng dap
ung

Giai phép ky thuat

Cam két thoi gian trién khai
cai dit va dao tao hé th("')ng
tdi da 03 thang k& tir ngay
Hop dong c6 hiéu luc

Co

Khoéng cé

Vin ban cam két theo
Mau BMO06

Cam két chiu moi chi phi
lién quan dén viéc thiét ké
giao dién, phét trién, tich
hgp v6i cac hé thfing/fmg
dung/chirc ning ctia dbi tac
thir 3 phuc vu trién khai.

Cé

Khoéng co

Vin ban cam két theo
Maiu BMO06

NCC duoc danh gia “Pat” va dugce danh gia tai cac budce tiép theo khi dap tmg
tAt ca cac ndi dung trén.
5.3.Panh gia vé ky thuat

.\/;-M\’ = MIE‘N



NCC duoc danh gia “Pat” v& k¥ thuat va dugc danh gid tai cac bude tiép theo
khi dap ing tat ca cac ndi dung dudi day:

33.1. Yéu cau chung vé ph‘fm mém hé thong
Sé Danh gia
N¢i dung danh gia
TT = :
o 2 Khong dap
Pap ing ‘
ung

Phan mém hé thong st dung dugc trén nén
1 |tang Website / Mobile App
Phén mém c6 giao dién sir dung bang
2 | Tiéng Viét hoic Tiéng Anh theo nhu céu
Phin mém dugc thiét ké c6 kha ning md
rong vé mit quy mé nhu bd sung thém sb
luong ngudi dung, phan quyén ngudi ding
theo nhém chirc ning dap tmg nhu cau clia
3 | TCTHK
Phin mém c6 giao dién than thién, thuan
tién cho ngudi sir dung cap nhat, khai thac
4 | dir liéu va chiét xuat thong tin
S6 liéu cap nhat trén phin mém dam bao
5 | diy du tinh tir thoi diém T-3
Dich vu hd trg vin hanh trong suét qua
6 | trinh hop ddng

Tiéu chi dwoc danh gid la “Ddp teng” khi NCC ¢6 “Cam két” tuan thil.

5.3.2.  Yéu chu vé chirc ning hé théng

STT Yéu céu chirc niing hé thong Pénh gia
1 Yéu ciu chung Pap img | Khong
dap ing

1.1  [Hé théng hién tai sir dung md hinh trién khai két
hop gitra Cloud va On-Premise.

1.2 |Hé thong bao gdbm diy du céc cau phan chinh sau:

- Oracle Database On Premise VNA (DWH):
Vung luu trit dir li€u cua Vietnam Airlines,
duoc dung dé chira cac dir liéu tir cac hé
thdng va tong hop lai ddy 1én Google Cloud
(GCP) va Google Big Query (GBQ).

- Google Cloud Platform (GCP): Nén tang
téng hop va tinh toan khéi lugng 16n dix

o\




STT Yéu ciu chire niing hé thong Pinh gid
lidu thy vao nghiép vu phan tich bao cao.
- Tableau Server: Hé thong bao co, lay dit
liéu tir GBQ va xay dung cac hé thong béo
cao.
1.3 [Dit lidu dugc tap hop tir nhiéu ngudn ndi bo tir

DWH va hé théng bén ngoai (Salesforce, Google
Analytics, Import CSV/Json files).

1.4

Hé théng duoc thiét ké véi kién tric linh hoat, hd
tro m& rong quy md khi can thiét: c6 thé cap phat
thém tai nguyén xur ly, mo rong dung lugng luu

trit, bd sung thém s6 lwong nguoi dung déng thoi

theo ddi hoat dong truy cap.

1.5

Céc thanh phan cloud sir dung mé hinh SaaS va
PaaS, cu thé 1a: Google Cloud Platform, Tableau

Server.

1.6

C6 giao dién thuén tién cho nguoi st dung cép

nhat, khai thac dir liéu va chiét xudt thong tin.

1.7

Hé théng cho phép thuc hién viéc cdp nhét va luu
trir dir liu trén phan vung tai khoan thué riéng
(Tenant account) duoc cap phat danh riéng cho
Tbng cong ty Hang khong Viét Nam (HKVN),
dam bao tinh bao mat va tach biét dir li€u vai cac

don vi khéc.

1.8

Hé théng hd trg truy xuit dit lidu phuc vu phan
tich qua API, két ndi true tiép hodc thu cong.

1.9

Hé théng dam bao luu trix dit liéu lich sir tdi thiéu

05 ndm va c6 sy tang trudng hang nam.

Yéu cau vé thanh phan chinh trong hé thong

2.1

Oracle Database On Premise VNA




STT

Yéu ciu chirc ning hé thong

Pénh gi4

Ngudn dit liéu on premise cia VNA, duoc ding dé
tdng hopcéc dir lidu tir cac hé thong ndi bd va
duoc xir Iy lai dé dua 1én GBQ.

Str dung Oracle dé tinh toan dit liéu:

- Doanh thu ban, doanh thu bay (Sales,
Flown) tir hé théng tai chinh Revera va hé
théng xir Iy doanh thu RAS.

- Dit liéu Booking, Ticket, Coupon, Checkin,
Ancillary trén nguf“m di¥ liéu nhén tir nha
cung cip PSS Amadeus.

CAu hinh t8i thiéu: 12 CPU, 32 GB RAM, 1TB
Disk Storage.

2.2

Google Cloud Platform (GCP)

Str dung GCP lam nén tang trung tdm xir Iy va luu
trir dir liéu 16m, bao gém cac ciu phén:
- Cloud Storage:

- Luu trit file di¥ lidu CSV dugc dong
bd tir Oracle Database trudc khi thuc
hién xir ly vao céc bang dir li€u trén
Google BigQuery.

- Yéu céu dung lugng dam bao cho
file hang ngay va luu trit file cua t6i
thiéu 07 ngay gan nhét, twong dwong
150GB.

- Big Query:

- Thuc hién viéc phan tich, xir ly dir
liéu vao cac bang, phuc vu cho viéc
phén tich dir liéu va x4y dung bao
cao trén Tableau Server.

- Yéu cau dung lugng dam bao cho
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viéc luu trir va xur ly dit liéu lich st
t6i thiéu 05 nim, tuong duong
10TB.
- Google Compute Engine:

- May chu 4o phuc vu cai dit va van
hanh cho Tableau Server.

- Céu hinh t4i thiéu: 20 vCPUs, 124
GB Memory, 1800GB Storage.

GOm céc bude: Ingest, Staging, Transform,

Storage & Analyze, Extraction.

Dir liéu x1r ly va phuc vu phén tich, bdo cdo bao
gbm:
- Doanh thu ban (Sales), doanh thu bay
(Flown).
- Tai cung tmg chuyén bay (Flight Capacity).
- Booking, Ticket, Coupon, Checkin,
Ancillary.
- Dit liéu Piém thudng (Points), Chiét khiu
(Incentive), KPI Performance tir Salesforce.

- Dit liéu tir Google Analytic 4.

2.3

Tableau Server

Yéu ciu phién ban tir 2022.1.4 tr& 1én, hé didu
hanh Windows Server, cai trén mdy chi Google

Compute Engine ¢ muc 2.2.a.

Két ndi véi BigQuery dé truc quan héa dit liéu,

xdy dung bédo céo phén tich chuyén sau.

Cho phép nguoi dung truy cdp dashboard qua giao

dién web hodc nhing (iframe).

Cho phép nguoi dung thuc hién xay dung bao cao

J ~ i

WP
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theo nhu cau theo phuong thirc kéo tha trén giao

dién truc quan.

Dir lidu dugc xir Iy va diy tr dong tir GCP theo

phuong thirc extract.

HJ trg nguoi ding nhép ngudn dir lidu ngoai tir
file Excel hodc CSV.

A A A o v ~ g A
Yéu cau veé xir ly dir liéu

3.1

Tich hop va lam sach dir lidu tir cac nguon dit liéu
trong DWH theo yéu ciu nghiép vu, bao gém
nhung khong gidi han céc tac vu sau: xur ly dit li¢u
null, dit liéu trung lap, bd sung dit liéu tir master
data.
- Tén suét: 01 14n/ 01 ngay
- Luong dir lidu xur ly: tdi thiéu thang hién tai
(T) va thang T-1, T-2, T-3, twong duong 15
triéu ban ghi
- Thoi gian xir ly: khong qua 180 phuat / 01

2
A

lan

3.2

Ddng bd dit liéu tit DWH 1én GCP.
- Tén sudt: 01 1an / 01 ngay
- Luong dit lidu xi ly: t6i thiéu thang hién tai
va thang T-1, T-2, T-3, twong dwong 15
triéu ban ghi, 10GB dung lugng file CSV
- Thoi gian xir ly: khéng qua 30 phut / 01 lan

3.3

DPdng bd dir liéu tir cac object trén Salesforce dén
GCP qua APL

- Tén suat: 01 1an / 01 ngay

- Luong dit lidu xir ly: t6i thiéu 5 triéu ban

ghi

NONE Ay



data, két hop tir cic ngudn dit liéu dé tao thanh

data mart phuc vu xdy dung bdo céo.

- Tén suit: 01 14n/ 01 ngay

- Luong dit liéu xtr ly: d4p tmg t6i thiéu
03TB

- Thoi gian xtr ly: khéng qué 60 phut / 01 lan

STT Yéu cau chirc ning hé thong Pinh gid
- Thoi gian xtr ly: khong qué 30 phut / 01 1an
3.4  |Xtly dit liéu trén GCP: bd sung dit liéu master

3.5

Ddng bd data mart tir GCP dén Tableau Server
theo phuong thirc extract.
- Tén sudt: 01 14n /01 ngay
- Luong dir lidu xir ly: tdi thiéu 05 nam,
tuong duong 300 triéu ban ghi
- Thoi gian xir ly: khong quéa 90 phut / 1an

3.6

Pdng bd dit liéu tir Google Analytics vé GBQ,
thuc hién loc, xtr Iy va xac dinh cac vé tur cac
ngudn GA, DIH, Repbo theo céc quy tic do VNA
ban hanh, phuc vu cho viéc tinh toan chiét khiu
d6i véi timg ngudn marketing.
- Tén suat: 01 14n/ 01 thang
- Luong dir liéu xir ly: dép img t6i thidu 10
triéu ban ghi, 10GB file dit liéu cho 01
ngay

i

Dir liéu nhéap tha cong tir file CSV
- Tén suét: thi cong
- S6 ban ghi xi ly: dép tng tdi thiéu 5 triéu
ban ghi / 01 lan upload

A A A A r ~ g A
Yéu cau vé phan tich dir li¢u

4.1

H¢é thong co thé tich hop, hru trir, phin tich dir
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liéu ban vé, vé da bay.

a Xay dung hé théng béo cdo phén tich tinh hinh
ban vé theo thoi gian (ngay, tudn, thang, nim).

b Phén tich doanh thu, s§ khach theo diém ban,
chidng bay, khach hang, dai ly

c Phan tich hanh vi mua vé: thoi gian dét trude bay,
ti 1& huy / ddi vé

d So sanh hiéu suét kinh doanh giita cdc mua
(seasonality) va xu hudng theo nam (YoY).

4.2  |Hé théng c6 thé tich hgp, lwu tri, phén tich dir
liéu khach hang FFP

a Phan tich tép khach hang: tin suit bay, s luong
hanh trinh, hanh trinh phd bién

b Phan khuc khéch hang theo hanh vi va gié tri
(RFM, CLV...).

4.3  |Hé théng c6 thé tich hop, luu trir, phan tich dir
liéu dich vu b6 tro (Ancillary Services)

a Phan tich doanh thu tir céc dich vu bd trg: hanh ly,
suét in, ghé ngdi, bao hiém.

b Phan tich ty 1& khach hang sir dung dich vu bd trg
theo tuyén, hang vé, nhém khach hang.

¢ Theo ddi doanh thu binh quéan dich vu bé tro trén
mdi vé (ancillary per pax).

4.4 |Hé thong co thé tich hgp, lru trir dit, phén tich
liéu tii cung ng chuyén bay

a Hé thong hd trg tinh todn va truc quan héa cac chi

s6 lién quan dén Tai cung (mg chuyén bay: Seat
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Yéu cau chirc niing hé théng
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(Capacity), LF (Load Factor), ASK (Available
Seat Kilometers), RPK (Revenue Passenger
Kilometers), RASK (Revenue per Available Seat

Kilometer)

b Hé théng hd tro tinh toan va truc quan héa theo
loai duong bay, loai tau bay va khoang dich vu

c Hién thi dir liéu qua biéu db xu huéng, heatmap,
ban dd tuyén bay.

d HJ tro drill-down tir téng thé dén chi tiét timg
chuyén, chia sé va xuit béo cdo.

4.5  |H@ thong c6 thé tich hop, lwu trir, phén tich dir
liéu tir Salesforce Platform

a X4y dung hé théng bdo céo phan tich dit liéu B2B:
Point, Incentive, KPI Performance

b Phén tich dit liéu chuyén bay (Flight)

4.6 Kha ning khai thac dir liéu nang cao

a HJ tro két hop dir liéu tir cac hé théng khac: CRM,
Loyalty Platform, NPS Survey, Google Analytics
(néu co).

b Cung c4p kha nang drill-down va drill-through
trong dashboard Tableau.

c Thiét ké cac chi s6 canh bao bat thuong

d Tich hop logic tinh toan chi sé KPI phitc tap ngay
trong Tableau (Level of Detail, Table
Calculations, Parameter...).

e Hé thong cho phép xem bdo cdo dudi dang story

dé nguoi khong chuyén co thé hiéu két qua phan

tich

b BT\ Y

x
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5 Yéu cau vé nhin diing ky bdo cdo

5.1  |Hé thong cho phép ngudi dung ddng ky nhan bao
céo tu dong qua email tir giao di¢n sir dung

52 Hé théng cho phép ngudi dung tiy chon va luu bd
loc trude khi dang ky nhan bao cao

5.3  |H3 tro cdu hinh lich giri dinh ky: hang ngay, hang
tudn, hodc sau mdi lan dit liéu dugc cap nhat.

6 Yéu ciu vé cinh béo dir liéu (data alert)

6.1 Cho phép thiét 1ap canh bao dit liéu (Data-driven
alerts) truc tiép trén biéu do

6.2  |Hd tro canh bao khi gia tri vuot qué hodc thép hon
ngudng c¢b dinh do ngudi ding ciu hinh

6.3 Giri canh bao qua email dén nguoi ding duge
phan quyén khi diéu kién duoc kich hoat.

6.4  |Nguoiding c6 thé tao, chinh sira, tam dimg hodc
huy canh bao trén giao dién nguoi dung

6.5  |Cho phép xem danh sach va trang thai cdc canh
bao da thiét lap, bao gf")m lich str kich hoat gén
nhét.

i Yéu ciu bio cdo

71 B0 bédo cao Thuong mai Hanh khach

- Béo c4o Doanh thu v4n chuyén
- Executive Summary
- Top Performance
- Point of Sales Detail
- Segment Detail
- Agency COmprehensive
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- Customer Base

- Trending Analytics

- Passenger Check-in

- Ticketing Analytics
- Bdo céo Doanh thu ban:

- Executive Summary

- Top Performance

- Point of Sales Detail

- Segment Detail

- Agency COmprehensive

- Trending Analytics

- Ticketing Analytics

7.2

Bd bao cao B2B:
- Flown Performance
- Sales Performance
- Incentive Dom Sales - Flown Dashboard
- Incentive for International Market
Dashboard

- Point Management Dashboard

7.3

Bao céo Flown diéu hanh, Béo cdo Sales diéu
hanh

7.4 B6 béo céo Tudn, Phu luc bdo cdo tuan, Béo céo
TQ6, Bao cdo dbi sodt vé thuong CA

7.5  |Chi tiét cac bao cdo tai 7.1, 7.2, 7.3, 7.4 duoc liét
ké cu thé tai phuc luc 03 kém theo.

8 Yéu cdu bao mat

8.1  |Tuén thu cac yéu céu vé dam bao an toan, an ninh

thong tin theo Quy dinh cia nha nuéc va cua TCT
HKVN.

21¢
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8.2

Thudng xuyén cap nhat cac ban va hé diéu hanh,

phin mém 16p giita.

8.3

Hé théng c6 chirc ning khéi tao tai khoan nguoi
sir dung theo tén va mat khau. Tai khoan ngudi

dung 14 duy nht trén toan b tmg dung.

8.4

Ung dung c6 chirc ning phén quyén truy cap cho
ngudi sir dung duge phép khai thac nhitng chire

ning cu thé trong tmg dung.

8.5

Ung dung c6 chirc ning kiém soét lich sir truy cap
ctia ngudi ding vé user truy cép, thoi gian truy

cép, cac chirc ndng truy cép trén Umg dung.

Yéu céu trién khai , dao tao

9.1

Péi tuong dao tao:

- Quan trj vién: Ngudi quan ly va cdu hinh hé

théng.

— Ngudi ding: Nguoi sir dung dé thuc hién céc téc

vu hang ngay.

— Lanh dao doanh nghiép: Ngudi ra quyét dinh vé

viéc trién khai va sir dung phan mém.

9.2

Hinh thirc dao tao

— Pao tao truc tiép: Céac khéa dao tao truc tiép do

nha cung cép nén tang hoic ddi tic cung cép.

W

— Pao tao truc tuyén: Cac khoa hoc truc tuyén,
video hudng dan va tai liéu trén website ctia nha

cung cap nén tang.

= W oy
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— H3 tro tir nha cung cdp nén tang: Nhan hd tro
truc tiép tir nha cung cip nén ting thong qua

email, dién thoai hoac chat.

9.3

Yéu cau doi voi doi tac dao tao:

— Kinh nghiém: Déi tac can ¢6 kinh nghiém trong

viéc dao tao v€ nén tang trién khai

— Tai liéu: Cung cép tai liéu dao tao dy du va chat

lugng.

9.4

Cung cép hd trg cho nguoi dung sau khi hoan
thanh khoéa dao tao.

10

Yéu cau Pam bio hoat dong

10.1

Pham vi hd tro:

— Céc vAn dé k¥ thuat: HO trg giai quyét cac van
dé k¥ thuat lién quan dén phan mém, bao goém 16i
hé thdong, 151 két ndi, 18i dit liéu va cac 15i khac

thudc hé thong phan mém.

— Céu hinh va sir dung: H3 trg cAu hinh hé théng
phan mém va huéng din nguoi ding sir dung cac

tinh ndng cua nén tang.

- Nang cap va bao tri: HS trg nang cdp phan mém
|én phién ban md&i mién phi va thyc hién bao tri

hé théng.

10.2

Cam két thoi gian phan hdi nhanh chéng dbi véi

céc yéu cau hd trg 24/7.

10.3

Yéu ciu v& chét luong dich vu SLA t4i thiéu tir

WO\
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98%.

10.4

Hé théng dam bao su ting trudng dit liéu, luu trit

t6i thiéu 10% hang nim

Tiéu chi dwoc ddnh gid la “Ddp tmg” khi NCC ¢6 “Cam két” tudn thi.

5.3.2. Yéu ciu chi tiét vé ha tang

A PR | Mirc do dap img
TT Noi dung yéu cau Pap img Khong dap img
1 Cloud Storage 21.600 GiB

Dataprep  process  time: 2400

2 | yCPU/Hours
3 Big query Storage:
20,160 GB
4 Query on Big query:
2220 TB
Compute Engine:
5> | 2GCE - 28vCPU - 128GB Ram va
1600GB
Tiéu chi dwoc danh gid la “Dadp wng” khi NCC c6 “Cam két” tudn thi.
3.3.3. Yéu céu chi tiét cho viéc trién khai
5.3.3.1. Thiét ké kién tric va xir Iy dir ligu
Sé Panh gia
Noi dung danh gia bap Khong
TT . e
rng dap ung
3 | Thiét ké kién tric
3.1 | Thiét ké kién truc tong thé
3.2 | Thiét ké data model (on-premise - Oracle)
3.3 | Thiét ké data model (cloud - Google Bigquery)
4 | Tich hgp va Chuin héa dir lidu
4] Tich hgp dong bj dir li¢u tir CSDL Oracle I1én
X Google Cloud Storage
411 Tich hop dit liéu Flown, Sales, OSI, Ty gia,

Master phuc vu bdo cdo
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4.1.2

Tich hop dir liéu Advance Booking, Hot Sales,
FFP Transaction phuc vu luu trit dir liu

4.14

Config céc két ndi véi SFTP folder dé lay cac dit
liéu khac, VNA cung cdp theo template

4.1.5

Tich hop dit liéu coupon object lay théng tin theo
G_Contact ID, REMARK (promotion code),
CHECKIN, ANCI

4.2

Chuin héa dir liéu va dong bd vao Google
Bigquery

421

Chuén héa dit liéu Flown, Sales, OSI, Ty gi4,
Master phuc vu bdo cédo

4.2.2

Chuén héa dit liéu Advance Booking, Hot Sales,
FFP Transaction phuc vu luu trir dit liéu

4.2.4

Chuéan hoa céc dir lidu khac tir SFTP folder

4.1.5

Chuan hoa, mapping dit liéu G_Contact_ID tir
coupon object, REMARK, CHECKIN, ANCI

4.3

DPong bd dir liéu tir Salesforce - Google
Bigquery (30 objects) + CONTACT,
CAMPAIGN (B2C)

Tiéu chi dwoc danh gid la “Ddp teng” khi NCC ¢6 “Cam két” tudn thi.

5.3.3.2.

A A A r - -
Yéu cu vé cic miu bdo cdo

XAy dung hé thong bdo cdo | Dashboard

S Thwong mai (Hanh khéch) Dinh gia
5.1 | Doanh thu Vin chuyén f’)ap %(h(’)ng
i ung dap ing |

Téng hop két qua doanh thu van chuyén timg thi
truong theo thang

Tdng hop két qua doanh thu vén chuyén timg thi
truong theo tuan

Téng hop két qua doanh thu van chuyén theo phan
thi khach

Téng hop két qua doanh thu van chuyén timg khu
vuc theo thiang

Tdng hop tap tinh xut vé theo timg thi trudng

Tbng hop két qua doanh s theo booking class

Két qua ban cong don bay trong cac thang tiép
theo theo thang

Két qua ban cong don bay trong céc thang tiép
theo theo tuin

(9



Két qua ban cong don bay trong céc théang tiép
theo theo phéan thi khach

Két qua ban cong don bay trong cac tudn tiép theo
theo phan thi khach

Két qua ban cong don bay trong cac thang tiép
theo theo khoang

Két qua ban cong don bay trong céc tuan tiép theo
theo khoang

K&t qua ban theo dudng bay theo théng

K&t qua ban theo duong bay theo tuin

Két qua doanh thu van chuyén theo dudng bay
theo thang

Két qua doanh thu vén chuyén theo duong bay
theo tuan

Két qua doanh thu van chuyén theo dudng bay
theo dai ly

Két qua doanh thu van chuyén theo dudng bay,
theo dai ly

Tang truong doanh thu, khéch, doanh thu trung
binh

Ty trong dong gop khach, doanh thu cua tirng thi
trueong

B chi s6 KPI theo s6 van chuyén trén dashboard

5.1b

Flown theo hanh trinh, kénh bian, POS

KQ FLOWN TONG MANG — KENH BAN (Theo
tuin - thang)

KQ FLOWN TONG MANG - KENH BAN
(CONG DON) (Theo tuén - thang)

KQ FLOWN QUOC NOI — THEO POS (Theo
tuan - thang)

Két qua doanh thu, s6 khach theo hanh trinh
(flown)

Két qua doanh thu, s6 khach theo kénh bén (flown)

5.2

Doanh thu Ban

Téng hop két qua doanh sd ban tirg thi truomg
theo thang

Téng hop két qua doanh s6 ban timg thi truong
theo tuan

Tdng hop két qua doanh sd theo phan thi khach

Biéu d6 tong hop két qua doanh s6 ban timg khu
vuc theo thiang

Téng hop két qua doanh thu theo booking class

Téng hop két qua doanh s6 ban timg ching bay,
dudng bay, nhdm dudng bay theo thang

Téng hop két qua doanh s6 ban timg chdng bay,
dudng bay, nhém dudng bay theo tuan




Téng hop két qua doanh s6 ban timg ching bay,
duong bay, nhém duong bay theo class (c6 thé so
sanh theo tuan, theo thang)

Tdng hop két qua doanh s6 ban timg ching bay,
dudng bay, nhém dudng bay theo POS (co6 the so
sanh theo tuan, theo thang)

Tang trudng doanh thu, khach, doanh thu trung
binh

Ty trong déng gop khach, doanh thu cua ting thi
trudng

Bo chi sd KPI theo s6 ban trén dashboard

5.2b | Sales theo hanh trinh, kénh ban, POS
KQ SALES TONG MANG — KENH BAN (Theo
tudn - thang)
KQ SALES TONG MANG - KENH BAN
(CONG DON) (Theo tuén - thang)
KQ SALES QUOC NOI — THEO POS (Theo tuan
- thang)
Bao céo két qua doanh thu, sé khach theo hanh
trinh (sales)
Bao céo két qua doanh thu, s0 khéch theo kénh
ban (sales)
5.3 | Bién dong Ty gid (ngoai pham vi trién khai)
Béo céo bién dong ty gid
5.4 | Chi phi GDS (ngoai pham vi trién khai)
Bio cdo két qua chi phi GDS theo thang
Home (Vietnam Airlines Commercial
5.5 :
Analytics)
Béo céo téng hop két qua doanh thu bay theo
thang
Béo cdo tong hop két qua s6 khach bay theo thang
Bio cdo tong hop doanh thu trung binh theo thing
Béo céo tong hop doanh thu kénh website theo
thang
¢ |Xdy dungh¢ thong bio cio[Dashboard Quin
tri khich hang B2B (HDQ)
6.1 Sales Performance Dashboard - Agent (19
" | KPIs)
Sales Revenue
Pax
Yield
Sales KPI
Remain KPI

Pipe Coverage

Actual Sales

Estimate

Open (Plan Revenue)

[ON
ONGC
. KHONC
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Plan (Revenue)

Revenue by month

Revenue By Region

Revenue By Branch

Revenue By Local Branch

Revenue By Team

Revenue By Account

Revenue By Salesman

CLOSED (Sales Revenue)

OPEN (Sales Revenue)

6.2

Flown Performance Dashboard - Agent (19
KPIs)

Flown Revenue

Pax

Yield

Flown KPI

Remain KPI

Pipe Coverage

Actual Flown

Estimate

Open (Plan Revenue)

Plan (Revenue)

Revenue by month

Revenue By Region

Revenue By Branch

Revenue By Local Branch

Revenue By Team

Revenue By Account

Revenue By Salesman

CLOSED (Flown Revenue)

OPEN (Flown Revenue)

6.3

Sales Performance Dashboard - Corporate
Account (27 KPIs)

REVENUE

OPPORTUNITY CLOSED DATE SINCE

OPPORTUNITY WIN RATE

KPI ACCOUNT ENROLLMENT

SALES KPI

REMAIN KPI

PIPE COVERAGE

ACTUAL SALES

ESTIMATE SALES

Open (Plan Revenue)

Plan (Revenue)

Revenue KPI vs Last Year

REVENUE BY SEGMENT TYPE

REVENUE BY REGION

27 Jeyf
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REVENUE BY BRANCH

REVENUE BY LOCAL BRANCH

REVENUE BY TEAM

REVENUE BY SALESMAN

REVENUE BY ACCOUNT

CLOSED (SALES Revenue)

OPEN (SALES Revenue)

Detail CA Performance Report

CA OPPORTUNITY ENROLLMENT

CA ACCOUNTS CREATED

CREATED LAST 30 DAYS For CA Accounts
Only

GROWTH TRENDING OVER TIME

6.4

Flown Performance Dashboard - Corporate
Account (27 KPIs)

REVENUE

OPPORTUNITY CLOSED DATE SINCE

OPPORTUNITY WIN RATE

KPI ACCOUNT ENROLLMENT

FLOWN KPI

REMAIN KPI

PIPE COVERAGE

ACTUAL FLOWN

ESTIMATE FLOWN

Open (Plan Revenue)

Plan (Revenue)

Revenue KPI vs Last Year

REVENUE BY SEGMENT TYPE

REVENUE BY REGION

REVENUE BY BRANCH

REVENUE BY LOCAL BRANCH

REVENUE BY TEAM

REVENUE BY SALESMAN

REVENUE BY ACCOUNT

CLOSED (Flown Revenue)

OPEN (Flown Revenue)

Detail CA Performance Report

CA OPPORTUNITY ENROLLMENT

CA ACCOUNTS CREATED

CREATED LAST 30 DAYS For CA Accounts
Only

GROWTH TRENDING OVER TIME

6.5

Flown Performance Dashboard - Tour (19
KPIs)

Flown Revenue

Pax

Yield




Flown KPI

Remain KPI

Pipe Coverage

Actual Flown

Estimate

Open (Plan Revenue)

Plan (Revenue)

Revenue by month

Revenue By Region

Revenue By Branch

Revenue By Local Branch

Revenue By Team

Revenue By Account

Revenue By Salesman

CLOSED (Flown Revenue)

OPEN (Flown Revenue)

6.6

Sales Performance Dashboard - Tour (19 KPIs)

Sales Revenue

Pax

Yield

Sales KPI

Remain KPI

Pipe Coverage

Actual Sales

Estimate

Open (Plan Revenue)

Plan (Revenue)

Revenue by month

Revenue By Region

Revenue By Branch

Revenue By Local Branch

Revenue By Team

Revenue By Account

Revenue By Salesman

CLOSED (Sales Revenue)

OPEN (Sales Revenue)

6.7

Segment Dashboard (13 KPIs)

KPI Summary

Revenue By Sales Rep

Revenue By Day of Week

Revenue By Segment 2W

Revenue By Segment

Revenue By Segment Group

Revenue By Segment

Revenue By Segment Type

Revenue By Booking Class

Revenue By Country Segment 2W




Revenue By PAX Group

6.8

Enrollment Lead Dashboard (9 KPIs)

Lead Conversion

Open Lead

Converted Lead

Conversion Rate

Rating

Lead Conversion Over Time

Account Type

Lead by Region

6.9

CA Enrollment Dashboard (13 KPIs)

Enrolled Account

Win Rate

Open Enrollment Opportunity

Plan Account

Trending By Month

Enroll Account With/Without KPI Account

Enrolled Account By Regional Branch

Total Enrollment Opportunity By Regional Branch

Enrolled Account By Salesman

Total Enrollment Opportunity By Salesman

KPI - Account By Salesman

KPI - Account By Regional Branch

Growth Trending By Overtime

6.10

Team Activity Dashboard (13 KPIs)

Total Activities

Total Activities comparison

Completed activities total

Completed Activities comparison

Overdue Activities

Calls/Emails/Events/Tasks

Calls/Emails/Events/Tasks by week

Calls/Emails/Events/Tasks comparison

Inbound/Outbound Calls

High/Normal Priority Activities

Complete/ Open Events

Complete/Open Tasks

Account Activity Detail

6.11

Case Management Dashboard (Services) (15
KPIs)

Closed case

Closed Rate

Total case

Completed SLA

Violent

Case by region branch

Closed Case Trending By Week




Closed Case Trending By Month

Case By Category

Case By Priority

Case By Sub Category

Case By Salesman

Case by account

Case By Status

KPI Service By Case Handle Person

6.12

Campaign Dashboard (9 KPIs)

REVENUE BY CAMPAIGN

PAX BY CAMPAIGN

YIELD BY CAMPAIGN

REVENUE BY ACCOUNT

TOP 10 REVENUE BY ACCOUNT

REVENUE AND PAX

REVENUE BY GROUP SEGMENT

REVENUE BY SEGMENT

REVENUE BY BOOKING CLASS

6.13

HDQ Incentive Int Sales - Flown Dashboard (20
KPIs)

ES. INCENTIVE FLOWN

PLANNED BUDGET FLOWN

CEILING BUDGET FLOWN

ES. INCENTIVE SALES

PLANNED BUDGET SALE

CEILING BUDGET SALE

BUDGET FLOWN INCENTIVE BY BRANCH

BUDGET SALES INCENTIVE BY BRANCH

FLOWN REVENUE AND INCENTIVE BY
BRANCH

SALES REVENUE AND INCENTIVE BY
BRANCH

FLOWN REVENUE AND INCENTIVE BY
ACCOUNT

SALES REVENUE BY ACCOUNT

FLOWN REVENUE AND INCENTIVE BY
POLICY

SALES REVENUE AND INCENTIVE BY
POLICY

FLOWN REVENUE AND INCENTIVE BY
CTYPE_OD

SALES REVENUE BY CTYPE OD

FLOWN REVENUE AND INCENTIVE BY
COMPARTMENT

SALES REVENUE BY COMPARTMENT

FLOWN REVENUE AND INCENTIVE BY
TRAVEL MONTH

@ /g

e 1:‘
GV'IE
CP

:.{6 A

Q)



SALES REVENUE BY TRAVEL MONTH

6.14

HDQ Incentive Dom Sales - Flown Dashboard
(15 KPIs)

CHIET KHAU DA TRA TIEN

CHIET KHAU DU KIEN

TONG CHIET KHAU

CHIET KHAU THEO THI TRUONG QUOC TE

DOANH THU THEO CHINH SACH

CHIET KHAU THEO CHINH SACH

DOANH THU THEO TAI KHOAN

CHIET KHAU THEO TAI KHOAN

CHIET KHAU THEO THANG DU LICH

CHIET KHAU THEO THANG PHAT HANH

CHIET KHAU THEO CUC

CHIET KHAU THEO HANG DAT CHO

CHIET KHAU THEO NHOM KHU VUC

CHIET KHAU THEO THI TRUONG

CHIET KHAU THEO CHANG

6.15

Commission Dashboard (9 KPIs)

REVENUE TOTAL

CARRIER FARE

MARKET FARE

GSA

POLICY TYPE

COMMISSION BY MONTH

COMMISSION BY POS

COMMISSION BY CHANNEL

TOP 50 COMMISSION BY ACCOUNT

6.16

Group Booking Dashboard (5 KPIs)

Average Booking Cycle Length

Booking Overtime

Booking Pipeline

Proportion by Booking Class

Proportion by Segment

6.17

HDQ Point Management - Piém tich liy (7
KPIs)

Lich st diém thuong

Ty 1& diém thudng theo duong bay Quéc té / Noi
dia

Diém thudng theo dudmg bay Qudc té / Noi dia

Ty 1& diém thudng theo khoang

Diém thudng theo khoang

Top 10 CA theo tong diém

Diém CA chua xac nhin

6.18

HDQ Point Management - Piém sir dung (7
KPIs)

Dbi tuong ddi thudng

= " oy
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Co céu dbi thudng

Piém theo loai ddi thuong

Ngudn dbi thuong

Diém dbi thudng theo form

S6 14n dbi thuong theo form

Top 10 CA sir dung diém

6.19

KPI Sales Dashboard

REVENUE TOTAL

PAX TOTAL

ACCUMULATED KPI REVENUE BY MONTH

ACCUMULATED KPI REVENUE BY TEAM

ACCUMULATED KPI REVENUE BY
REGIONAL BRANCH

ACCUMULATED KPI REVENUE BY LOCAL
BRANCH

KPI BY SALEMAN

KPI BY ACCOUNT

KPI BY SEGMENT

KPI BY COUNTRY SEGMENT

6.19

Reports khac ( khong phai Dashboard ): Bio
cia0 tﬁng hop diém, bdo cdo chi tiét giao dich

Xay dung hé thong bio cio|Dashboard Quin
tri khach hang B2B (Agents/CA)

7.1

Portal Agent Flown (13 KPIs)

Doanh thu bay theo Pudng bay Qudc té/Nbi dia
(c)

Doanh thu bay theo Hang van chuyén (c2)

Doanh thu bay theo Khoang (c3)

Doanh thu bay theo Hang dit chd (c4)

Doanh thu bay theo Thang bay trén vé (c5)

Doanh thu bay theo Thang xuét vé (c6)

Doanh thu bay theo Tuan (c7)

Doanh thu bay theo Ngay bay (c8)

Doanh thu bay Trung binh theo thang (c9)

Doanh thu bay theo Nhom dudng bay (¢10)

Doanh thu bay theo Chiing bay 2 chiéu (c11)

Doanh thu bay theo Di twong khach (c12)

Doanh thu bay theo Pi tac (c13)

7.2

Portal Agent Sales (14 KPIs)

Doanh thu ban theo loai giao dich (c1)

Doanh thu ban theo Pudng bay Qudc té/Noi dia
(c2)

Doanh thu ban theo Hang van chuyén (c3)

Doanh thu ban theo Khoang (c4)

Doanh thu ban theo Hang dit chd (c5)

Doanh thu ban theo Théng xuét vé (c6)

Doanh thu ban theo Thang bay trén vé (c7)




Doanh thu béan theo Tuén (c8)

Doanh thu bén theo Ngay xuit vé (c9)

Doanh thu ban Trung binh theo thang (c10)

Doanh thu ban theo Nhém dudng bay (c11)

Doanh thu béan theo Ching bay 2 chiéu (c12)

Doanh thu ban theo Déi tugng khach (c13)

Doanh thu ban theo D6i tac (c14)

73

Portal Point Agent - Piém tich liy (4 KPIs)

Lich sir diém thudng (c1)

Diém thudng theo Pudng bay Qudc t&/Noi dia
(c2)

Piém thudng theo Khoang (c3)

DPiém thudng theo Déi tac (c4)

7.4

Portal Point Agent - Diém sir dung (3 KPIs)

Lich sir diém st dung (c1)

Diém theo loai cip thuong (c2)

Diém theo loai cip thudng (c3)

7.5

Incentive for International Market (12 KPIs)

Budget Flown Incentive By Branch (D1)

Budget Sales Incentive By Branch (D2)

Incentive Amount By Period (D3)

Incentive Amount By Account (D4)

Flown Data By Account (D5)

Est. Incentive By Policy - Incentive Amount (D6)

Est. Incentive By Policy - Flown Data (D7)

Est. Incentive By Policy - Incentive Amount (D8)

Incentive Amount (D9)

Next Target Revenue (D10)

Est. Incentive - Sales Data (D11)

Est. Incentive - Flown Data (D12)

7.6

Incentive for Domestic Market (6 KPIs)

Chiét khiu d3 chi theo thang (c1)

Doanh thu theo chinh séch (c2)

Chiét khau di chi theo thi truomg (c3)

Chiét khéu theo chinh sach (c4)

Chiét khiu theo ching bay (c5)

Theo ddi chi tiét theo timg chinh sich (c6)

7.7

Portal CA Flown (13 KPIs)

Doanh thu bay theo Pudng bay Qudc té/Néi dia
(c1)

Doanh thu bay theo Hang vén chuyén (c2)

Doanh thu bay theo Khoang (c3)

Doanh thu bay theo Hang dit chd (c4)

Doanh thu bay theo Thang bay trén vé (c5)

Doanh thu bay theo Thang xuit vé (c6)

Doanh thu bay theo Tun (c7)

Doanh thu bay theo Ngay bay (c8)

W\

—~

Y



Doanh thu bay Trung binh theo thing (c9)

Doanh thu bay theo Nhém dudng bay (c10)

Doanh thu bay theo Chiing bay 2 chiéu (c11)

Doanh thu bay theo Pdi tuong khéch (c12)

Doanh thu bay theo Pai Iy xuét vé (c13)

7.8

Portal CA Sales (14 KPIs)

Doanh thu bén theo loai giao dich (c1)

Doanh thu ban theo Pudng bay Qudc t¢/Nbi dia
(c2)

Doanh thu ban theo Hang vén chuyén (c3)

Doanh thu ban theo Khoang (c4)

Doanh thu ban theo Hang dit chd (c5)

Doanh thu béan theo Théng xuét vé (c6)

Doanh thu ban theo Thang bay trén vé (c7)

Doanh thu ban theo Tun (c8)

Doanh thu ban theo Ngay xuit vé (c9)

Doanh thu ban Trung binh theo thang (c10)

Doanh thu ban theo Nhém duong bay (cl11)

Doanh thu béan theo Chiing bay 2 chiéu (c12)

Doanh thu béan theo Ddi tuong khach (c13)

Doanh thu ban theo Pai 1y xuét vé (c14)

7.9

Portal Point CA - Piém tich liy (5 KPIs)

Lich sir diém thuong (c1)

Diém thudng theo Pudng bay Qudc t&/Noi dia
(c2)

Diém thudng theo Khoang (c3)

Diém thudng can xac nhan (c4)

Lich st diém thudng (c5)

7.10

Portal Point CA - Diém sir dung (3 KPIs)

Lich sir diém st dung (c1)

Diém theo loai cap thudng (ty trong) (c2)

Diém theo loai cap thudng (s6 tuyét ddi) (c3)

7.11

Case Report (7 KPIs)

S6 luong su vu dang giai quyét

S6 luong su vu da gtri di

S6 lugng su vu di dong

Ty 16 sb lugng Su vu & cic trang thai

S6 luong su vu & cac trang thai

S6 lwong su vu khoi tao trong théng

S6 lwong Case déng theo thang

XAay dung bo bao cio Ancillary

Thiét ké moi bang dir liéu ké hoach Ancillary

Phét trién mai ludng xir ly cho dit liéu thuc hién va

ké hoach Ancillary

Thiét ké va phat trién 1 biéu d6 ( t&i da 10 bao
ca0) hodc 10 bdo céo

Xay dung bd bio cdo Global Agency

= O3, \a\
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Thiét k& m&i bang dit liéu ké hoach Agency

Phat trién méi ludng xtr ly dir liéu ké hoach
Agency

Thiét ké va phat trién bdo cdo méi:
- Bao céo Overview

- Bao cao Accumulated Sales

- Bio cao Incentive Rev Tracking

10

Chuyén déi dir liéu Google Analytics vé BCTM

Thiét ké, t6 chuc va xtr Iy dit liéu vao Google
Bigquery

Thiét 1ap két ndi, dong bd dit lidu vé hé thong

Nhap dit liéu lich st theo thiét ké vao hé théng

11

Nhin dién cdc ddi twong san phim dinh danh

Xir ly dit liéu tir DIH

Bd sung, cap nhat dit liéu vao hé thng

12

Dbi soat voi Metasearch, Afflilate Marketing

Nhén dién thém dir liéu dau vao tir cac nguon
Metasearch, Affilicate, Advertising tir 1 nguon duy
nhat la GA

DPanh déu PNR sau khi ddi soat dir liéu PNR theo
céc quy tic ciia VNA: so sanh giita nguon tr GA
va dit liéu ban S4 hodc DIH theo 1 médc dbi soat

Luu trir két qua dbi soét tai Big Query active trong
90 ngay va dai han trong 1 ndm

Export béo cdo ddi soat theo template xlsx cua
VNA

Kiém tra cac PNR khiéu nai (dang file csv, xIsx)
va truy xuat chi tiét theo UTM

Thiét ké bao cdo méi:

- 1 Dashboard tdng quan két qua dbi soét: s6 PNR
theo Source, Partner va thoi gian

- Béo cé4o theo Source va sb lugng PNR

- B4o cao dit liéu chi tiét chdt theo thang theo PNR
trong 90 ngay

- Bao céo dit lidu chi tiét téi UTM theo PNR véi
PNR khiéu nai

Tiéu chi dwoc danh gid la “Ddp vmg” khi NCC ¢6 “Cam két” tudn thi.

5.3.4. Yéu ciu chi tiét vé tinh kha thi ciia mot s6 mit cit quan trong trong

bdo cdo
Mikc d§ dap ung
TT N¢i dung yéu ciu Pip Khong
ung dap ung
1 Executive Summary:

bao cdo tich liiy 2 kénh: S ty trong kénh Online SSCK
va SSMP




TT

N¢i dung yéu ciu

Mirc do dap irng

Pap Khong
ung dap ung

Point of Sales Detail Flown

+ Biéu dd theo Class_ by BFM

Point of Sales Detail Flown

+ Thir tr biéu d6: Thang=> Ctype OD=> sector=>Top
Route Sale> Pax type=> Class_by BFM=> ADV=>
Top Agent

Point of Sales Detail Flown

+ So sanh t6c do kénh TT, Kénh Online

Bao céo chi tiét Kénh Online (85 reports)

Béo cdo Sales Diéu hanh (35 reports)

B4o cao chung (04 reports)

Béo cdo theo tirng TT (11 reports)

Bao cdo VN di qudc té (08 reports)

Béao cao DOM (12 reports)

52

Bao céo Flown Diéu hanh (54 reports)

B4ao céo chung (05 reports)

Béo cdo theo tirng TT (12 reports)

Béo cdo VN di qudc té (12 reports)

Bao cao DOM (11 reports)

Béo cdo TQ6 (07 reports)

Béo cao SOTO (07 reports)

Bao cao kénh Offline

Bao cdo chi tiét

Agency comprehensive:

Filter theo Agent Code 7/8, nhiéu filters da c6 thong
tin & Dashboard rdi thi ko cin Filter nita (Country
Segment, Segment, Pax group...)

Agency comprehensive:

mdt sé Pai 1y 16n / Consol / Wholesaler ¢6 téi 100-200
IATA agent trong chudi ctia ho; sau khi update Danh
sach cac dai ly nay trén B2B (dé tinh CKMT), dé nghi
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TT

N¢i dung yéu ciu

Mirc d§ dap ung

DPap
ung

Khong
dap ing

Group va hién thi doanh sd cho Dai ly 16n.

Passenger checkin:

Kién nghi kiém tra lai ngudn dir liéu hién dang thé hién
ty 1€ khach check in trude 24h rat cao

Tét ca cac bdo cdo co thong tin System Provider nhu
Agency comprehensive, point of sales details...:

Kién nghi kiém tra lai nguf‘m dir liéu System Provider
sau chuyén ddi 1A. VD TTFR kénh TT sau chuyén ddi
dang thé hién xuat qua host trén 20% trong khi trude
d6 chi chiém <5%, kénh truyén théng thi truong déu la
dai ly BSP sir dung GDS

C6 truong PAX_TYPE dé nhom céc Pax Group theo
dbi tuong

6.2

Xay dung bao c4o, bd sung chi sb va biéu d6 méi trén
bd bdo cdo hién co

Point of Sales Detail:

Xay dung biéu db tai, LF bao gdm s6 actual va MP (tai
/khéch thuc hién, tai load hé thong ctia OCC, adv bkg
va MP tai map theo POS: vi du POS SG thi tai la cua
dudng bay SGNVN --> tién cho phén tich ban theo
POS

Point of Sales Detail:

- Xay dung biéu dd Class

Agency comprehensive:

- Xay dung mit cét béo céo theo agency channel: vi du
biéu do ty trong giita cac kénh ban vd: F1, F2, El, E2,
OTA, network, consol, CA...

6.3

M5t s6 yéu cau chi tiét

Executive Summary:

Xay dung tinh nang chon nhiéu théng trén filter

Executive Summary:

C6 thé xem xét bd cac biéu dd/chi sb vé tai vi ko thé
hién duoc thye t€ néu chon filter riéng 1 thi trudng

Point of Sales Detail - Flown:




Mirc o dp tmg

TT N¢i dung yéu ciu Dap Khong
rng dap @ng
Xay dung filter Ctype OD Ién trén cung ctia dashboard
6.4 | Xay dung bao céo chi tiét kénh Offline (18 reports)

Béo cdo tudn: KQ FLOWN TONG MANG — KENH
BAN

Béo céo tuan: KQ FLOWN TONG MANG — KENH
BAN (CONG DON)

Bao cao tuan: KQ FLOWN TONG MANG- THEO
POS

B4o céo tuan: KQ FLOWN TONG MANG- THEO
POS (CONG DON)

Phu luc béo c4o tuin: Bao cdo KQ FLOWN QUOC
NOI - All POS

Phu luc béo cdo tudn: Bao cdo KQ FLOWN QUOC
NOI - THI TRUGNG VIET NAM (BC Doanh thu)

Phu luc béo céo tudn: Bao cdo KQ FLOWN QUOC
NOI - THI TRUONG VIET NAM (BC Doanh thu
trung binh)

Phu luc bao co tudn: Béo cdo KQ FLOWN QUOC
NOI (theo duong bay)

Phu luc bao céo tudn: Béo cdo KQ FLOWN QUOC
NOI (CONG DON) (theo dudng bay)

Phu luc béo cdo tuin: Bao cao KQ FLOWN QUOC TE
(theo dudng bay)

Phu luc béo cdo tun: Bao cdo KQ FLOWN QUOC TE
(CONG DON) (theo dudng bay)

Phu luc béo cdo tudn: Béo cdo KQ FLOWN QUOC TE
POS VN

Bao cdo TQ6: Két qua Flown TQ6 so KPI

Béo cdo TQ6: Két qua Flown TQ6 theo Tuan - Pax,
Rev va ty trong TQ6/INT

Bao céo TQ6: Két qua Flown TQ6 theo Tuan - Rev
theo POS Area

Bao cdo TQ6: Két qua ban TQ6 - so ciing ky Revenue

Bao cdo TQ6: Két qua ban TQ6 - so cliing ky Pax
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TT

N¢i dung yéu ciu

Pap
ung

Mirc db dép timg

Khong
dap img

Bao cdo dbi soat vé thuong CA

Tiéu chi dugc danh gid la “Pap tmg” khi NCC ¢6 “Cam két” tudn thi.

5.3.5. Céc yéu ciu cam két khic

Panh gia Tai liéu
STT Cic yéu ciu Khong | d€ dinh
Dt Dat gia
1 | Yéu ciu bio mit |
Tuan thu cdc yéu cau ve dam bio an . !Khﬁng cam| G181
1.1 | toan, an ninh théng tin theo Quy dinh | Cam két | Kt phép k¥
cua nha nudce va cua TCT HKVN. | thuat
Thut &n cip nhét cac ban va hé iKhén oam| Gt
1 | Thuong xuyén cip nhat cdo bin vé hé | cypy gy KRORECAM) gy
diéu hanh, phan mém lop giira. ‘ ket ey
Hé théng c6 chic ning khoi tao tai ‘ Gidi
khoan ngudi sir dung theo tén va mat | ~. 4 Khong cam| _~ ° _
" 2 . i ¥ b3 1 %
1.3 khau. Tai khoan nguoi dung 1a duy nhat am ke ‘ ket pr&?ﬁ ﬁlt(y
trén toan bd ing dung. | :
Ung dung ¢6 chic ning phin quyén | Giai
~ o . , ;Kh"
1.4 |truycéap cho~ngu01 st c}ung duqiz phép Cam kit | 0“:‘;3- cam phép k§
khai thac nhitng chirc nang cu thé trong | ket thudt
ung dung. : *
({ng dung c6 chic ning kiéng soat lich . ‘Khéng — Qiéi )
1.5 | sirtruy cip cua ngudi dung vé user truy | Cam ket ‘ & phap k¥
P et i et o
cap, thoi gian truy cép ‘ thuét
Gidm sit va quén Iy: i
o Gidm sat hi¢u sut: Giam sit |
hiéu suat cua phan mém ﬁé dam ‘
bao hé théng hoat dong én dinh |
va higu qua. . Khong cam| G131
1.6 e Quin Iy nhit ky: Ghilainhgt | Camkeét = 2| phapky
ky céc hoat dong trén phan | thuat
mem d€ kiém tra va giam sat. :
e Cinh béo:1Thiét lap hé thong \‘
canh bdo dé thong bao kip thoi |
c4c van dé phat sinh 4
2 | Yéu ciu trién khai , dio tao




Dénh gia Tai liéu
STT Cic yéu ciu Khong | ¢ dinh
Dt Dat gid
Pbi tuong dao tao:
- Quan trj vién: Nguoi quan ly va i Giai
2.1 cdu hinh hé théng. | camkét | U8 | phap ky
- Ngudi dung: Ngudi st dung deé cam ket thudt
thuc hién cac tdc vu hang ngay. i
Hinh thirc dao tao:
- Dao tao truc tiép: Céc khoa dao
tao tryc ti€p do nha cung cap
nén tang hodc doi tac cung cap. " Khéng (?11&1 .
2.2 - Dao tao truc tuyén: Céc khéa Cam ket oot Kk phapﬂky
hoc truc tuyen, video huéng thuét
dan va tai ligu trén website cua
nha cung cap nén tang,.
C6 nhém/ group hd tro cho ngudi i Giai
53 | ding trén céc tng dung OTT saukhi | Cam k&t | “PP8 | phap ky
hoan thanh khoa dao tao. cam ket thust
3 | Yéu cAu Pam bao hoat djng
Pham vi h tro:
- Céc van dé ky thudt: Ho tro giai
quyét cac van dé ky thuét lién
quan den phan mém, bao gom
16i hé thong, 161 két ndi, 16 dix
116_:}1 va céc 101‘khac thudc hé
thong phan mém. i . | Khong (?1a1 N
3.1 - Cau hinh va sir dung: Ho trg Cam két camlet phép k¥
cau hinh h¢ thong phan mém va thuat
hudng dan ngudi ding st dung
céc tinh néng cua nén tang.
- Nang cap va bao tri: Hb trg
nang cap phan mém 1én phién
ban ma&i mlep phi va thuc hién
bao tri hé thong.
Cam két thoi gian phan héi nhanh .| Knong | G#
3.2 | chong déi véi céc yéu ciu hd trg 24/7. | Camket | 2 | phipky

thuat
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Danh gia Tai liéu
STT Cic yéu ciu Khong | 4€danh
Dat Pat gid
du cau vé cha i & . Giai
Yéu cau ve chat lugng dich vu SLA t6i .. | Khong s 1
3.3 | thidu tir 98%. Cam két cam két p apA %
thuat
% ik g : % 3 ” . Giai
Hg¢ thong dam bao sy téng trudng dir . Khong At
34 | ligu, luu trix t5i thiéu 10% hang nam | Camkeét | o2 | phip ky
thuat
Cham dirt hop dong:
Cam két dong ¥ chédm dirt hop dong | Khéng | Vanban
4 | bat cir luc nao sau 12 thang st dung Cam ket cain kbt | caim kit
khi ¢6 théng bao bang van ban tir phia
Vietnam Airlines.
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CAC BIEU MAU

Miu sd 1 (BMO01)
PON CHAO GIA

, ngay thang nam

Kinh giri: [Ghi tén Bén moi chao gid |
(sau day goi la Bén moi chao gid )

Sau khi nghién ctru Hb so yéu cAu va vin ban sira ddi HO so yéu cau so
[Ghi 56, ngay ciia vin ban sira doi, néu c6] ma chung t6i da nhan dugce, chiung t61,
[Ghi tén nha cung cdp], cam ket thyc hién goi san pham/dlch vu _ [Ghi tén gobi hang
hoa, dzch vu] theo diing yéu cau ctia Hd so yéu cau véi tong sd tiénla __ [Ghi gid tri
bdng 56, bdng chit] cing véi biéu gia kém theo.

Ngoai ra, chung t6i tw nguyén giam gia vdi s6 tién hoic ty 1& phan trim
giam gia/Phl trién khai va/hodc Phi sir dung va/hodc cac hinh thirc giam gia khac
¢6 thé quy doi tryc t1ep thanh tién dung dé thanh toan cho hop ddng nay la

[Ghi s6 tién hodc ty 1é % giam gid, néu cé].

Gla chao sau khi trir d1 gidtrigiamgiala: ~ (Chua bao gbm thué phi)
[Ghi s6 tién sau giam gid, néu cd].

Néu Hb so dé xuit cua ching t6i dugc chép nhén, ching t61 cam két cung cé‘ip
dich vu theo dung cac diéu khoan dugc thoa thuan trong hop dong.

Hb so d& xuét nay c6 hiéu lyc trong thoi gian 90 ngay /mdt tram tam muwoi ngay],
ké tir 16 gio, ngay 08 thang 10 nam 2025.

Pai dién hop phép ciia nha cung cap")
[Ghi tén, chirc danh, ky tén va déng ddu (néu cd)]

Ghi chu:

(1) Truong hop dai dién theo phap luat cua nha cung cip uy quyen cho cap dudi
ky don chao gié thi phai giri kém theo Gidy iy quyén theo Méu s6 2 Phan nay. Truong
hop tai Piéu 1¢ cong ty, Quyét dinh thanh 1ap chi nhanh hodc tai céc tai li¢u khac lién
quan c6 phan cong trach nhiém cho cap dudi ky Pon chao gla thi pha1 gu1 kém theo ban
chup céc van ban, tai liéu nay (khong can lap Gidy ty quyén theo Mau s6 2 Phan nay).
Trude khi ky két hop ddng, nha cung cép tring chao gia phai trinh chu dau tu ban chup
duoc chimg thue clia cic vin ban, tai liéu nay. Truong hop phét hién thong tin ké khai
ban dAu 1a khong chinh xac thi nha cung cip bi coi la vi pham khoan 2 Piéu 12 clia Luat
Piu thau va bi xir ly theo quy dinh ctia Nha nudc.




i ) Miu sb 2 (BM02)
GIAY UY QUYEN®

Hoém nay, ngay thang nam , tai

Toi 1a [Ghi tén, s6 CMND/CCCD hodc $6 ho chiéu, chirc danh cua nguoi
dai dién theo phdp ludt ciia nha cung cdp], langudi dai dién theo phap luat cua
[Ghi tén nha cung cdp] c6 diachitai_ [Ghi dia chi cia nha cung cap] béng vin 1 ban
nay 0y quyén cho_ /Ghi tén, s6 CMND/CCCD hodic 56 hé chiéu, chirc danh cia
nguwdi dige ity quyén] thuc hién cac cong viéc sau day trong qua trinh tham gia chao gla
goidichvu  /Ghi tén goi san phéam/dich vu] do____ [Ghi tén Bén moi chao gid | t6
chue:

[- Ky don Chao gid, Biéu gid chao;

- Ky cdc van ban, 1ai liéu dé giao dich véi Bén moi chao gid trong qud trinh tham
gia chao gid, ké ca van ban giai trinh, lam ro HSDX;

- Tham gia qud trinh thuong théo, hoan thién hop dong;

- Ky két hop déng véi Bén moi chao gid/Chi dau tw néu duoc lwa chon.] @

Ngudi duge Gy quyén néu trén chi thyc hién céc cong viéc trong pham vi ty
quyén véi tu céch 1a dai dién hop phap cia___ /Ghi tén nha cung cdp]. ____ [Ghi tén
nha cung ccfp] chiu trach nhiém hoan toan vé nhimng cong viéc do _ /Ghi tén nguoi
duge 1ty quyén] thuc hién trong pham vi ty quyén.

Gidy iy quyén c6 hiéu luc ké tir ngay dén ngay 3, Gidy ty quyén nay
duogc 1ap thanh ban c6 gia tri phap ly nhu nhau, ngudi uy quyén gitt ban,
ngudi duge ty quyén gitt ban.

Ngudi dwge iy quyén Ngudi ity quyén

[Ghi tén, chikc danh, ky tén va déng dau  [Ghi tén nguoi dai dién theo phdp ludt cua
(néu c6)] nha cung cdp, chiec danh, ky tén va déng
ddu (néu cé)]

Ghi chu:

(1) Trudng hop ty quyén thi ban goc giay ty quyén phai dugc giri cho Bén moi
chao gia cung voi don chao g1a Viéc uy quyén cua ngudi dai dién theo phap luat cua
nha cung cip cho cip pho cap dudi, giam dbc chi nhanh, ngudi ding dAu van phong
dai dién ctia nha cung cap dé thay mit cho ngudi dai dién theo phap luat ctia nha cung
cap dich thuc hién mot hodc cac ndi dung cong viéc néu trén dﬁy Viée sir dung con déu
trong trudng hop dugce uy quyen c6 thé 1a ddu ctia nha cung cAp hodc d4u ctia don vi ma
ca nhan lién quan dugc uy quyén. Nguoi duge ty quyén khong duoc tiép tuc Uy quyén
cho nguoi khac.

(2) Pham vi iy quyén do ngudi iy quyén quyét dinh, bao gdm mét hogc nhiéu
cOng viéc néu trén.
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(3) Ghi ngay c6 hidu luc va ngay hét hiéu luc cta gidy dy quyén phit hop véi qua
trinh tham gia Chao gia.
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BIEU GIA CHAO

1. N6i dung cung cap

MAiu s6 3 (BM03)

Cung cép dich vu phin mém hé théng bio céo thuong mai

van hanh nadm

- S6 | Pon gia [ Thanh  tién

ST | INprdung lrong | (Chua VAT) | (Chua VAT)

Chi phi phit trién phdm mém bao gom:

- Chi phi phén tich, thiét k& hé théng va
1 Busines Usecase | o6

- Chi phi trién khai &

- Chi phi tich hop hé théng

- Chi phi ban quyén
. Chi phi trién khai, cai dit, dao tao, h tro |

3 Chi phi khac (néu c6)

Téng cong phi thué DV 36 thiang (Chua VAT)

Thué VAT

Tong cong phi thué DV 36 thing (Gom VAT)

2. Cac dé xuét giam gia va gié tri giam gia (néu co).
3. Chao gia cho cac nim tiép theo trong trudmg hop tiép tuc str dung dich vu sau thoi

gian 36 thang dé tham khao

4. Hiéu luc ctia biéu gia chao 1a 90 ngay ké tir thoi diém 16 gid, ngay 08 thang 10 nam

2025.

Pai dién hop phap ciia nha cung cip
[Ghi tén, chirc danh, ky tén va dong dau (néu cd)]



Miu s6 4 (BM04)

BAO CAO HOP PONG TUONG TU DO NHA CUNG CAP THU'C HIEN

Tén nha cung cap:

San pham | Hiéulwe Te-;d\lra t;l]ia chi lién ‘;;CA
STT | Tén khach hang |  dich vu HD cllga dch l:;mg flljl v
cun c:’i ok am ro va tham Khao y
B AP (tir..dén..) kién
1
2
3

A A



Miu s6 5 (BM05)
THU CAM KET PHAT DO CHAM TIEN PQ

Trong trudng hop dich vu khéng dugc trién khai theo ding cam két ciia NCC do 16i tir
phia NCC va dan dén viéc VNA phai gia han hgp déng hién tai cia VNA, NCC cam
két:
Tréa khoan tién phat do cham tién d6 1a 8% cia chi phi trién khai.
Pai dién hop phép ciia nha cung cip
[Ghi tén, chikc danh, ky tén va déng ddu (néu cd)]




Mau sb 6 (BMO06)

CAM KET CUA NCC

Ten NCC: ccccicaniviniis

Sau khi nghién ctru k¥ HSYC goi dich vu va cén cur trén céc san pham chao cho TCT,
chung t6i cam két:

Khéng c6 tranh chép, khiéu kién, xung dét quyén loi hodc

. dang ¢6 vi pham hop dong véi TCT

) Khéng bi cAm tham gia tham gia hoat dong d4u thau theo
quy dinh ciia Luat Dau thiu (ddi véi NCC Viét Nam)

5 | Cam két thoi gian trién khai cai dit va dao tao hé thng:

ti da 04 thang ké tir ngay Hop dong c6 hiéu luc

Cam k&t chiu moi chi phi lién quan dén viéc thiét ké giao
4 | dién, phat trién, tich hgp vdi cac hé thong/tmg dung/chire
nang cua doi tac thir 3 phuc vu trién khai.

Cam két dong y chdm dirt hop dong bét ctr lic nao sau 12
5 | thang sir dung khi ¢ thong bdo bang vin ban tir phia
Vietnam Airlines.

Dai dién hop phap cia NCC
[Ghi tén, chirc danh, ky tén va dong ddu (néu cd)]
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Miu s6 7(BM07)
THOA THUAN LIEN DANH

, ngay thang nam

Goi thau: [Ghi tén géi thau]

Thudc dy an: [Ghz tén dy an]

Céan ct® [Luat ddu thau sé 43/2013/0QHI3 ngay 26/11/2013 ciia Quéc hoi; Nghi
dinh sé 63/2014/ND-CP ngay 26/6/2014 cua Chinh phi];

Cin ctr hd so yéu cu goi thau [Ghi tén géi thau] phat hanh ngay  [ghi
ngay dwoc ghi trén HSYC];

Chung t6i, dai dién cho céc bén ky thoéa thuan lién danh, gbm cé:

Tén thanh vién lién danh __ /Ghi tén tirng thanh vién lién danh]
Dai dién la 6ng/ba:
Chire vu:
bia chi:
Pién thoai, sb fax
E-mail:

Tai khoan:
Ma s6 thué:
Giéy lly quyén sd ngay thang nam (treong hop dwoc uy
quyén).

Céc bén (sau day goi la thanh vién) thong nhét ky két thoa thuan lién danh véi cac
ndi dung sau:

Diéu 1. Nguyen tic chung

1. Céc thanh vién ty nguyén hinh thanh lién danh dé tham du thdu goi thdu__ /Ghi
tén géi thau] thude du an _ [Ghitéen dy dn].

2. Céc thanh vién thong nhat tén goi cuia lién danh cho moi giao dich lién quan dén
g6i thiu nay la:  /Ghi tén cua lién danh theo thoa thudn].

3. Cac thanh vién cam két khong thanh vién nao dugc tu y tham gia doc lap hodc
lién danh véi thanh vién khac dé tham gia goi thdu nay. Trudong hop tring thiu, khong
thanh vién nao c¢é quyén tir chdi thuc hién céc trach nhiém va nghia vu da quy dinh trong
hop dong trir khi dugc su ddng y bang vin ban cla cac thanh vién khéc trong lién danh.
Truong hop thanh vién cia lién danh tir chéi hoan thanh trach nhiém riéng ctia minh
nhu da thoa thuén thi thanh vién d6 bi xtr ly nhu sau:

- Bi thudmg thiét hai cho cc bén trong lién danh;

- Bdi thuong thiét hai cho chu dau tu theo quy dinh néu trong hop dong;

- Hlnh thirc xur ly khac __ [Ghi rd hinh thirc xur Iy khdc].

Diéu 2. Phéin cong trach 1 nhi¢ém
Céc thanh vién thong nhit phan céng trach nhiém dé thuc hién goithau _ /Ghi

tén goi thau] thuéc dudn __ [Ghi tén du dn] ddi véi timg thanh vién nhu sau:
1. Thanh vién ding dau li lién danh
Céc bén nhat tri Gy quyén cho __ [Ghi tén m¢t bén] 1am thanh vién dimg dau

lién danh, dai dién cho lién danh trong nhung phdn viéc sau o:

[- Ky don chao gid, biéu gid chao;

- Ky cdc van ban, tai liéu dé giao dich véi bén moi thau trong qua trinh tham duw
thdu, ké ca van ban dé nghi lam ré HSYC va van ban giai trinh, lam ro HSDX;
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- Tham gia qud trinh thwong thao, hoan thién hop dong
- Ky dow kién nghi trong truong hop nha théau cé kién nghi;
- Cdc cong viéc khdc trir viéc ky két hop dong ____ [Ghi ré néi dung cdc cong viéc
khdc (néu cd)].
2. Céc thanh vién trong lién danh théng nhit phan cong céng viéc nhu béng sau:
STT Tén Noi dung cong viée | Gid tri dam nhéin hodc ty 1¢
dam nhén % so vGi tong gid chao

1 Tén thanh vién ding
dau lién danh
2 Tén thanh vién thir 2

Tong cong Toan b§ cong viéce

- e A
cia goi thau

Diéu 3. Hiéu lwc clia théa thuin lién danh

1. Thoa thuan lién danh c6 hidu luc ké tir ngay ky.

2. Thoa thuan lién danh chdm dut higu luc trong céc truong hop sau:

- Céc bén hoan thanh trach nhiém, nghia vu ctia minh va tién hanh thanh ly hop
dong;

- Céc bén cung thoa thuan chim dut;

- Nha thiu lién danh khéng tring thau;

- Huy thau goi thdu _ /Ghi tén géi thau] thude du an __ [Ghi tén du an]
theo théng bao ctia bén moi thau.

Thoa thuén lién danh dugce 1ap thanh ban, mdi bén gitt __ ban, cac
ban thoa thuén cé gia tri phap ly nhu nhau.

DAI DIEN HQP PHAP CUA THANH VIEN PUNG PAU LIEN DANH
[Ghi tén, chirc danh, ky tén va dong dau]

PAI DIEN HQP PHAP CUA THANH VIEN LIEN DANH
[Ghi tén tirng thanh vién, chirc danh, ky tén va dong ddu]

Ghi chu:

(1) Cén cr quy mo, tinh chat ctia goi thdu, ndi dung thoa thuén lién danh theo Maiu
nay c6 thé duoc stra dbi, bd sung cho phit hop.

(2) Cap nhat cac vin ban quy pham phép luét theo quy dinh hién hanh.
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MAU HQP PONG
_ ,ngay  thang nam
Hop ddng sd:
Tén hop dong: ...
- Can cur:
- Cin ctr Quyét dinh s ngay thang nim ctia Ve viéc

phé duyét két qua lwa chon Nha cung cap dich vu [Ghi tén géi thau];

- Céan ctr bién ban thuong thao, hoan thién hop ddng ky ngay thang nam
Chiing t6i, dai dién cho céc bén ky hop dong, gom cé:

BEN A: TONG CONG TY HANG KHONG VIET NAM - CTCP
Pia chi: 200 Nguyén Son, Quan Long Bién, Ha Noi, Viét Nam

Pién thoai:

Fax:

E-mail:

Tai khoan:

Ma s6 thué:

Pai dién la ong/ba:

Chtre vu:

Gjéy lly quyén ky hop ddng s6 ngay  thing  ndm (truong hop dugc

uy quyén).

BEN B : NHA CUNG CAP DICH VU

Pia chi:

bién thoai:

Fax:

E-mail:

Tai khoan:

Mi s6 thué:

Pai dién la ong/ba:

Chtrc vu:

Gidy 1ty quyén ky hop dong s6 ngay thang nam (truong hop

dwoc uy quyén).

Hai bén théa thuan ky két hop dong cung cip hang héa véi cac ndi dung sau:

Diéu 1. Pi twong hop dong
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Pdi tuong cia hop ddng 1a cac hang héa duge néu chi tiét tai Phu luc kém theo.
Piéu 2. Thanh phin hgp dong

Thanh phéan hop dong va thi tu wu tién phép ly nhu sau:

1. Vian ban Hop déng (kém theo Phu luc néu co) ;

2. Bién ban thuong thao, hoan thién hop dong.

Piéu 3. Trach nhiém ciia Bén A

Bén A cam két thanh todn cho Bén B theo gia hop dong quy dinh tai Dleu 5 cua
hop dong nay theo phuong thirc duge quy dinh tai diéu kién cu thé ctia hop ddng ciing
nhu thuc hién day du nghia vu va trach nhiém khac duoc quy dinh tai diéu kién chung
va diéu kién cu thé cua hop dong.

Piéu 4. Trach nhiém cia Bén B

Bén B cam két cung cép cho Bén A day du c4c loai hang hoa nhu quy dinh tai Didu
1 cia hop dong nay, dong thoi cam két thuc hién day du cac nghia vu va trach nhiém
duogce néu trong diéu kién chung va didu kién cu thé ctia hop dong.

Pidu 5. Gid hop dong va phwong thirc thanh todn

1. Giahop déng:  [ghi rd gid tri bang s6, bang chi va dong tién ky hop dong].
2. Phuong thirc thanh toan: Ghi rd hinh thirc thanh toén.

Pidu 6. Mirc dich vu va hiéu ning ciia hé thong

MBS ta rd mirc dd cam két chét lugng dich vu, hiéu néng cta hé théng va hd tro k¥
thuét. Kém theo cdc mirc d6 xtr ly vi pham tuong Ung.

Didu 7. Loai hop dong: Theo don gi4 ¢b dinh

Piéu 8. Thoi gian thue hién hop dong: ..... ngay.

Piéu 9. Hiéu lye hop dong

1. Hop ddng c6 hiéu luc ké tir _ /ghi cu thé ngay c6 hiéu luc cua hop dong].

2. Hop déng hét hidu luc sau khi hai bén tién hanh thanh 1y hop dong theo luat
dinh.

Hop déng dugc 1ap thanh b, Mai Bén gitt_ bd, cac bd hop déng coO gia tri
phép ly nhu nhau.

PAI DIEN BEN A PAI DIEN BEN B
[ghi tén, chirc danh, ky tén va [ghi tén, chirc danh, ky tén va

dong déu] déng dau]
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